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VAISHNO DEVI

2 NIGHTS | 3 DAYS



OUR FUNDING STORY:
A NEW CHAPTER BEGINS

We're excited to share a proud milestone with you.
Aakash Anand, Founder of Bella Vita Organic,

has joined us as a strategic investor, believing in our

vision of building meaningful, community-led travel
experiences.

After our SHARK TANK INDIA journey, we‘re now also
backed by:

Mohit Yadav (CEO & Co-Founder, Minimalist)
Kunal Bahl (Founder, Titan Capital)

Your trust and love make moments like these possible.

Here's to many more unforgettable journeys together.
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ABOUT DESTINATION

MATA VAISHNO DEVI TEMPLE
DARSHAN YATRA

High up in the mystical Trikuta Mountains of Jammu lies
a sacred path that calls millions every year, the Vaishno
Devi Yatra. The journey to the holy cave isn't just a trek
through the hills, it's a walk of faith, devotion, and
surrender to Mata Vaishno Devi, the embodiment of
divine feminine energy.

As chants of “"Jai Mata Di” echo through the valleys and
cool mountain winds brush against your face, you feel
an unexplainable peace take over.

Each step towards the Bhawan brings you closer not
just to the Goddess, but to your own strength and
belief. Because at Vaishno Devi, every traveler returns
with blessings that go beyond words, and faith that
feels like home.
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DAY O

DEPART FROM DELHI

e We depart from Delhi around 7:30 PM in an AC Vehicle.
(Know the true value of time; snatch, seize, and enjoy

every moment of it.)
e Pit stop for dinner at any decent roadside restaurant.

NOTE: THE PICKUP POINT WILL BE ISBT (NEAR KASHMERE
GATE METRO STATION)
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DAY 1

REACH KATRA | FREE TO EXPLORE

e Reach katra by morning

e Pick up from Ashiya Chauraha Durga Parking

e Ashiya Chauraha Durga Parking, Katra or Katra Railway
Station Drive to Katra.

e Check-in at the hotel.

e The rest of the evening is free for leisure.

e Dinner and overnight stay at the hotel.
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DAY 2

KATRA (DARSHAN MATA VAISHNODEVI
TEMPLE)

o After Breakfast, proceed for Mata Vaishno Devi Bhawan -
one of the most popular pilgrimage of India situated, at an

altitude of around 5200 feet.

e Yatra involves a trek of nearly 14 Kms from base camp at
Katra known as Ban Ganga. Alternate way to perform
darshans is by Helicopter (Need to be booked by guest on
shrine board website) or battery operated cars which one
can get from midway (need to be booked well in advance
on shrine board website), Ponies/Palkis. Guest can also
visit Ardhkuwari & Bhairo Mandir (One can go Bhairo
Mandir by ropeway from Vaishno Devi Bhavan, tickets for

which can be booked on real time basis)

o After visiting the temples, return back to the hotel in Katra

and relax for an overnight stay.




DAY 3

TIME TO HEAD BACK | DEPATURE FORM
KATRA TO DELHI

e Wake up and have your breakfast.

e Check out and leave for Ashiya Chauraha Durga Parking

e Withess lots of breathtaking views and everlasting
memories of Mata Vaishnodevi Temple

o |ater depart for Delhi by 7 pm with lots of breathtaking
views and everlasting memories of Mata Vaishnodevi
Temple.
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DAY 4

DELHI ARRIVAL

e Reach Delhi in the morning.

e
=5

——b
s
| S
e

-

I--

i ._- 5

s

il

-




INCLUSIONS

Accommodation.

Veg Meals

Transportation

Driver Allowances, Toll taxes, permit, Interstate taxes, parking
etc.All sightseeing and transfer as per the above ltinerary.
o Alltoll tax, parking fees and drive allowance etc.

EXCLUSIONS

Any other meal not mentioned in Inclusions.

Any other destination not mentioned in itinerary.

Any local transport in Katra, Patnitop.

Any Helicopter service in KtraAny Pony / Doli Charges in

Katra, Patnitop.

e The itinerary is subject to change under unavoidable
circumstances like weather, etc.

e Any other things which is not mention in itinerary.

e Any monument entrance fees apart from those included,
camera fees, guide charges.

e Any expenses of personal nature.Govt Service Tax as per

prevailing rates.

NOTE:

Please note Adult Above 60 Years and Child below 10 years are
not allowed to visit VaishnodeviGovt. service tax as per
prevailing rate is extra on total billing.Child with bed: 05 to 11
years with Extra Bed.Please note that only 01 extra bed is
allowed per room.The vehicle is not at disposal basis in Kashmir.



PAYMENT PROCEDURE

IMPS/NEFT TRANSFER

Banking details:
CAPTURE A TRIP INDIA PVT. LTD.

BANK: HDFC

A/C NO. :99997272077770
IFSC: HDFC0001223
BRANCH: NOIDA SECTOR 12
ACCOUNT TYPE: CURRENT

LII=I» captureatrip@okhdfcbank
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CAT CARE

CAT CARE is an initiative by Capture a Trip to support those
in need, funded by a portion of the profits earned from the
trips you book with us.




CANCELLATION POLICY

In case of any cancellations made from the customer’s end, the
booking amount of the package stands non-refundable. (As all
the bookings related to transportation, accommodations, and
other services are made in advance, costing more than the
booking amount at times)

If the cancellation is from Capture A Trip's end, 100% of the
package amount is refundable.

In case of rescheduling or cancellations with prior notice, please
follow these timelines for the communication:

e 15 Days prior for Weekend trips/Treks
e 30 Days prior for Domestic trips
e 45 Days prior for International trips

Free rescheduling is available. If cancelled, the amount will be
refunded as a credit note valid for 2 years.

In case of cancellations due to government restrictions, natural
calamities, protests or any unforeseen circumstances, the
cancellations or its alternatives will be as follows:

* You can shift to any other scheduled departure on the same
weekend.

e You can shift to a later date.

e You can get 100% of the booking amount as a credit note
(valid for 2 years for any fixed departure).

NOTE: FLIGHT CANCELLATION POLICIES ARE SUBJECT TO THE
TERMS AND CONDITIONS OF THE RESPECTIVE AIRLINE.



TERMS & CONDITIONS

These Terms & Conditions outline the agreement between
('You' or ‘The Customer’) and Capture A Trip (We', The
Company' or ‘Us’). By booking any trip or service through
Capture A Trip, you acknowledge that you have read and
understood and agreed to be legally bound by these terms
and conditions. Please read them carefully before proceeding.

PAYMENT AND BOOKING TERMS:

To confirm your booking with Capture A Trip, a non-refundable
booking amount is required at the time of reservation. All
packages are subject to change based on real-time availability
and pricing at the time of final payment. Any updates related to
your package, such as changes in hotels, airlines, or itinerary,
will be provided as soon as possible.

BOOKING AMOUNTS FOR:

e Weekend Trips-INR 3000

e Domestic GIT-INR 5000

e International GIT-INR 10000

e Customised trips- 30% of the package amount

The customers are required to make a full payment within the
specified time frames before the date of departure. Non-
payment of the full amount by the due date may lead to
cancellation of your booking or associated services by
Capture A Trip.

e Weekend trips- 7-10 days

e Domestic GIT- 15-20 days

e [nternational GIT- 30-45 days

e Customised Trips- 20 days before the departure date
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SAFETY & CONDUCT:

e Capture A Trip and it's organizers strictly prohibit the
utilization of any Narcotics and banned substances during
the tours. Violation may lead to the customer being
removed from the trip without a refund.

e We reserve the rights to evict any camper anytime without
any refund if his/her actions violate any camp rules or
incase of any misbehavior with other co-travellers.

e We are also not responsible for your whereabouts or safety
If you are outside the camping premises.

e Any loss of camping materials such as tents, pillows,
mattresses or any property belonging to the campsite will
be subject to full payment of the Product MRP.

ACCOMMODATION GUIDELINES:

e Air-conditioned rooms may not be available at certain
locations, such as European cities or hill stations within
India.

e Hot water availability is not guaranteed at all locations.

e Customers are responsible for any damage to rooms or
property during their stay.

 Only Customers officially booked with Capture A Trip will
be allowed to access the Hotels/campsites,/Homestays. If
you plan to invite any external guests, you must notify us in
advance and obtain prior approval.

e Hotels/Campsite/Homestays slots are confirmed only
upon full payment.

e Capture A Trip reserves the right to change hotel
arrangements due to unforeseen circumstances and
arrange suitable alternatives. The customer shall be
informed about the same as soon as possible.

e Capture A Trip will not be held responsible for any loss,
theft, or damage to personal belongings or goods of
travelers during the tour.
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TRAVEL DOCUMENTS:
e [tis the customer’'s responsibility to carry all necessary

travel documents, including a valid passport, visa, and
permits, if any. Capture A Trip will not be held responsible
for delays or cancellations due to missing or invalid
documents.

e We offer assistance with the visa process if needed;

however, visa approval is entirely subject to approval by the
concerned embassy.

Customers holding ECR passports may need an 'OK to
Board' (OTB) approval, depending on the destination. It is
Important to check and arrange this in advance.

Passports must be valid for at least six months from the
return date to India. For domestic travel, a government-
Issued photo ID is mandatory.

e All customers must carry a valid government-issued photo

ID at all times during the trip, including check-ins, travel, and
activities.

HEALTH & SAFETY:
e Customers are responsible for meeting all the health

requirements, including necessary vaccinations. Any
underlying medical conditions must be disclosed to
Capture A Trip beforehand.

e Customers must follow all safety instructions during the

trip. Failure to do so may result in removal from the tour
without a refund.

e Participation in adventure activities is at the traveler's own

risk. Customers must ensure they are medically fit.
Capture A Trip is not liable for any injury, accident, or loss
of life resulting from such activities.
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TRIP EXECUTION:

e Capture A Trip reserves the right to modify the itinerary
due to weather, road closures, political unrest, natural
calamities, or safety issues.

e Capture A Trip is not responsible for any delays or
alterations in the program or indirectly incurred expenses
In cases such as natural hazards, accidents, weather
conditions, landslides, political closure or any untoward
incident.

e Capture A Trip is not responsible for any delay in reaching
the destination due to traffic, sightseeing/activities of the
day may get cancelled if we don't reach the destination on
time.

e The trip organizer/coordinator has the complete right to
change the itinerary as per the real-time conditions.

TRIP BOOKINGS:

e Registrations/Tickets once booked cannot be exchanged,
cancelled, or refunded.

e Inthe event that the company is unable to operate a
specific tour for any reason, alternative arrangements may
be offered at the company's discretion. Once such
alternatives have been provided, no further claims or
objections shall be entertained.

e [f the company makes alterations to your booked tour or
holiday after your reservation has been confirmed, the
following options will be made available to you:

e You can go along with the altered tour or holiday plans.

e Alternatively, you can opt for a different tour or holiday
that the company suggests.

e In either of these cases, you won't be able to claim any
compensation for damages, extra expenses, or any other
losses.



cypture
trip

CHECK US OUT

900 MM



https://www.instagram.com/capture.a.trip?igsh=MXFpODIza3J0ZXM3cA==
https://www.facebook.com/captureatrip?mibextid=LQQJ4d
https://api.whatsapp.com/send?phone=918368653222&text=Hello%20Vishal,%20i%20am%20interested%20for%20trip
https://www.linkedin.com/company/captureatrip/
https://x.com/captureatrip/

