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We’re excited to share a proud milestone with you.
Aakash Anand, Founder of Bella Vita Organic,
has joined us as a strategic investor, believing in our
vision of building meaningful, community-led travel
experiences.

After our SHARK TANK INDIA journey, we’re now also
backed by:
Mohit Yadav (CEO & Co-Founder, Minimalist)
Kunal Bahl (Founder, Titan Capital)
Your trust and love make moments like these possible.

Here’s to many more unforgettable journeys together.

OUR FUNDING STORY: 
A NEW CHAPTER BEGINS



Almaty, the cultural and economic heart of Kazakhstan, is
a city where majestic mountains meet modern life. Nestled
at the foothills of the towering Trans-Ili Alatau range,
Almaty offers a stunning natural backdrop that blends
seamlessly with its urban energy. Once the capital and still
the largest city in the country, Almaty is known for its leafy
boulevards, bustling bazaars, and dynamic arts scene.

One of the city's most iconic features is the nearby
Shymbulak Ski Resort, a winter paradise just 25 kilometers
from the city center, attracting snow lovers from around
the world. In warmer months, the same mountains offer
incredible hiking, paragliding, and panoramic views from
Kok-Tobe Hill, accessible by a scenic cable car ride.

Almaty is also home to cultural gems like the Central State
Museum and the brightly colored Zenkov Cathedral, one
of the tallest wooden buildings in the world. The city
pulses with a mix of tradition and progress, where Soviet-
era monuments stand beside trendy cafes and
contemporary art galleries. Whether you're exploring the
vibrant Green Bazaar, relaxing at Big Almaty Lake, or
enjoying the city's growing culinary scene, Almaty invites
you to experience Kazakhstan’s warm hospitality and
breathtaking diversity.

ABOUT DESTINATION
ALMATY



CUSTOMER
Reviews

ANSHUL

Almaty is a beautiful destination with a perfect mix of nature and city life. The Big
Almaty Lake and Charyn Canyon offer breathtaking views, while Kok Tobe Hill
provides a great cityscape experience. The food, especially traditional Kazakh
cuisine, was a highlight. The city is clean, well-organized, and easy to explore. The
only downside was some language barriers, but overall, it was an amazing trip.
Highly recommend visiting! With capture a trip.

SHIWANGI SINGH MEHTA

I recently planned a trip to Almaty, and it was absolutely magnificent. The transfers
were seamless and stress-free, making the journey so much more enjoyable. A big
shoutout to our captains, Shaaz and Abhinav, who went above and beyond to
ensure we had a great time. They encouraged interaction among co-travelers, which
helped me make a few new friends and added to the fun of the trip.
What truly stood out was their extra effort in helping us explore Almaty's local
eateries and nightlife, even though it wasn't part of the itinerary. Thank you both for
making the experience unforgettable.

SHRISH KHANDELWAL

Almaty with CAT was a fun experience. The stays, activities and sightseeings were
good.Special mention to our trip captain Umesh who is a fun guy to be with.
Although it was his first trip to Almaty, he managed the whole group well and was
patient enough to cater to the needs of everyone in the group.
Looking forward to more trips with him.
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ARRIVAL IN ALMATY | OVERNIGHT STAY
IN ALMATY

DAY 1

Arrive at Almaty International Airport (Midnight – 1:00 AM
Welcome to Almaty – City of a thousand colours!
Upon arrival at the airport.-Complete the immigration
process.
Pick up from airport and transfer to your hotel. Check in at
hotel (standard time approx 14:00 PM)
Rest of the day is at leisure.
Overnight in Almaty.



Breakfast at the hotel.
Depart for city tour at 1:00 PM
Explore the Zenkov Cathedral (Ascension Cathedral).
Visit the Green Bazaar.
In the evening explore Kok Tobe
Return to your hotel for the night.
In the evening, Later night you can explore Arbat street
(By Own).

ALMATY CITY TOUR | VISIT PANFIOV
PARK & ZENKOV CATHEDRAL & VISIT
TO KOK TOBE HILL | OVERNIGHT IN
ALMATY

DAY 2 



Breakfast at the hotel.
Get ready to take an amazing road journey.
Depart from Almaty for a day trip to Kolsay Lake, a
stunning mountain lake renowned for its beauty.
Explore Charyn Canyon, often referred to as the Grand
Canyon’s little brother, known for its dramatic rock
formations.
On the way, we will take a stop to explore the biggest
canyon in Asia - the Charyn Canyon.
Upon reaching, hike inside the canyon to marvel at the
various natural rock formations.
Next, we will head to our hotel in Saty Villag
Overnight stay in Saty Village, immersing yourself in the
local culture and hospitality.

KOLSAY LAKE AND CHARYN CANYON -
OVERNIGHT STAY IN SATY VILLAGE

DAY 3



Breakfast at the hotel.
Visit Kandy Lake, famous for its submerged forest and
turquoise waters, offering a unique landscape for
exploration.
On the way, we will visit the majestic Kaindy Lake,
perfectly tucked in mountains.
Upon reaching the base, we will take a Local Van for 2 kms
through rough mountain roads.
After this short adventurous ride, we will reach the Kaindy
Lakes - one of the most beautiful lakes here.
Spend some time around the lake which appears blue in
summer and freezes completely in winter.
Next, we will head back to the base and continue our
journey further to Almaty.
Upon reaching Almaty, check-in to the hotel and call it a
day.
Overnight stay in Almaty.

KAINDY LAKE - OVERNIGHT STAY IN
ALMATY

DAY 4



Breakfast at the hotel.
Get ready to spend an amazing day
Depart for Shymbulak Ski Resort (30 km from Almaty and
the journey takes 1 hour)
Upon Arrival at Shymbulak Ski Resort ,Take a cable car to
Shymbulak Ski Resort.
Enjoy cable car rides and capture the majestic views of
the surrounding mountains
Explore Shymbulak and return to Almaty.
After reaching top you can explore winter activities (by
own)
Upon completing the sightseeing tour for the day, return
to your hotel.
In the evening, You can plan for casino as tomorrow will be
half free day. Casino’s are open till 5 AM. Its an 1 hour
drive from your hotel.
Overnight stay in Almaty.

SHYMBULAK SKI RESORT WITH CABLE
CAR | OVERNIGHT STAY IN ALMATY

DAY 5 

IN THE EVENING, YOU CAN PLAN FOR CASINO AS
TOMORROW WILL BE HALF FREE DAY. CASINO’S ARE OPEN
TILL 5 AM. ITS AN 1 HOUR DRIVE FROM YOUR HOTEL.



CHECKOUT AND DEPARTURE

DAY 6

Have Breakfast at the hotel.
Checkout from hotel at 12:00 PMSubmit your luggage in
Hotel
You are free to explore (By Own)
Visiting Green Bazaar to do some shopping Rakhat
Chocolate Shop for families or friends
Drive towards the airport (10:30 PM) and board your flight
back to India.
Flight timings of Indigo will be at 1:45 AM (Next day).
Pickup from hotel to airport will be at 10:30 PM

BACK HOME WITH
MEMORIES OF THE
LAND FAR AWAY

BUT FOREVER
ETCHED IN US.



INCLUSIONS

Visa (On Arrival)
4 nights’ stay in Almaty with breakfast
1 night’s stay at Kolsai Lake with breakfast
All transportation in air-conditioned vehicles on a shared
basis
Cable car tickets to Kok Tobe
Cable car tickets to Shymbulak (3rd level)
Visit to Green Bazaar and Rakhat Chocolate Shop
Shopping tour
Visits to Kolsai Lake, Kaindy Lake, and Charyn Canyon
24/7 travel assistance
Airport pick-up and drop-off
English-speaking tour guide services



EXCLUSIONS

4x4 ride to kaindy lake 
horse ride to kaindy lake
Cost of Optional tours
Cost of Travel Insurance
Cost of Extension / Deviation of Air Ticket
Any other expenses of personal nature
Portages at hotels, Airport and Sea Ports
Trip Captain
Anything not mentioned in Cost includes box
GST and TCS



MODE COST PER HEAD

DOUBLE SHARING 52,999/-

Book your seats by depositing an advance of INR
10000/- per head and rest has to be paid 30 days
prior to the time of departure of the trip.

STANDARD PRICING

DOUBLE SHARING
(WITH FLIGHTS) 82,999/-



PAYMENT PROCEDURE 

Banking details:

CAPTURE A TRIP INDIA PVT. LTD.

BANK: HDFC
A/C NO. : 99997272077770
IFSC:  HDFC0001223
BRANCH: NOIDA SECTOR 12
ACCOUNT TYPE: CURRENT

captureatrip@okhdfcbank

IMPS/NEFT TRANSFER



NOTES

If Kaindy Lake and Kolsay Lake are closed during November
and December, we reserve the right to modify the itinerary.
Flight timings of Indigo will be at 1:45 AM (Next day). Pickup
from hotel to airport will be at 10:30 PM
Continental breakfast will be served in all our properties
A continental breakfast typically consists of lighter fare, from
bread and pastry items like toast, bagels, or muffins to a
selection of fresh fruits and yogurt options. Beverages like
juice, coffee, and tea will usually be available, along with milk
and sometimes cereal



CAT CARE is an initiative by Capture a Trip to support those
in need, funded by a portion of the profits earned from the
trips you book with us.

CAT CARECAT CARECAT CARE



CANCELLATION POLICY

15 Days prior for Weekend trips/Treks 
30 Days prior for Domestic trips 
45 Days prior for International trips

In case of any cancellations made from the customer’s end, the
booking amount of the package stands non-refundable. (As all
the bookings related to transportation, accommodations, and
other services are made in advance, costing more than the
booking amount at times)
If the cancellation is from Capture A Trip’s end, 100% of the
package amount is refundable. 
In case of rescheduling or cancellations with prior notice, please
follow these timelines for the communication:

Free rescheduling is available. If cancelled, the amount will be
refunded as a credit note valid for 2 years.

In case of cancellations due to government restrictions, natural
calamities, protests or any unforeseen circumstances, the
cancellations or its alternatives will be as follows: 

You can shift to any other scheduled departure on the same
weekend.
You can shift to a later date.
You can get 100% of the booking amount as a credit note
(valid for 2 years for any fixed departure).

NOTE: FLIGHT CANCELLATION POLICIES ARE SUBJECT TO THE
TERMS AND CONDITIONS OF THE RESPECTIVE AIRLINE.



These Terms & Conditions outline the agreement between
(‘You’ or ‘The Customer’) and Capture A Trip (‘We’, ‘The
Company’ or ‘Us’). By booking any trip or service through
Capture A Trip, you acknowledge that you have read and
understood and agreed to be legally bound by these terms
and conditions. Please read them carefully before proceeding.

TERMS & CONDITIONS

PAYMENT AND BOOKING TERMS:
To confirm your booking with Capture A Trip, a non-refundable
booking amount is required at the time of reservation. All
packages are subject to change based on real-time availability
and pricing at the time of final payment. Any updates related to
your package, such as changes in hotels, airlines, or itinerary,
will be provided as soon as possible.

BOOKING AMOUNTS FOR:
Weekend Trips- INR 3000
Domestic GIT- INR 5000
International GIT- INR 10000
Customised trips- 30% of the package amount 

The customers are required to make a full payment within the
specified time frames before the date of departure. Non-
payment of the full amount by the due date may lead to
cancellation of your booking or associated services by
Capture A Trip.

Weekend trips- 7-10 days 
Domestic GIT- 15-20 days 
International GIT- 30-45 days 
Customised Trips- 20 days before the departure date 



SAFETY & CONDUCT:
Capture A Trip and it’s organizers strictly prohibit the
utilization of any Narcotics and banned substances during
the tours. Violation may lead to the customer being
removed from the trip without a refund.
We reserve the rights to evict any camper anytime without
any refund if his/her actions violate any camp rules or
incase of any misbehavior with other co-travellers.
We are also not responsible for your whereabouts or
safety if you are outside the camping premises. 
Any loss of camping materials such as tents, pillows,
mattresses or any property belonging to the campsite will
be subject to full payment of the Product MRP.

ACCOMMODATION GUIDELINES:
Air-conditioned rooms may not be available at certain
locations, such as European cities or hill stations within
India. 
Hot water availability is not guaranteed at all locations. 
Customers are responsible for any damage to rooms or
property during their stay.
Only Customers officially booked with Capture A Trip will
be allowed to access the Hotels/campsites,/Homestays. If
you plan to invite any external guests, you must notify us in
advance and obtain prior approval. 
Hotels/Campsite/Homestays slots are confirmed only
upon full payment.
Capture A Trip reserves the right to change hotel
arrangements due to unforeseen circumstances and
arrange suitable alternatives. The customer shall be
informed about the same as soon as possible.
Capture A Trip will not be held responsible for any loss,
theft, or damage to personal belongings or goods of
travelers during the tour. 



TRAVEL DOCUMENTS:
It is the customer’s responsibility to carry all necessary
travel documents, including a valid passport, visa, and
permits, if any. Capture A Trip will not be held responsible
for delays or cancellations due to missing or invalid
documents.
We offer assistance with the visa process if needed;
however, visa approval is entirely subject to approval by the
concerned embassy.
Customers holding ECR passports may need an 'OK to
Board' (OTB) approval, depending on the destination. It is
important to check and arrange this in advance.
Passports must be valid for at least six months from the
return date to India. For domestic travel, a government-
issued photo ID is mandatory.
All customers must carry a valid government-issued photo
ID at all times during the trip, including check-ins, travel, and
activities.

HEALTH & SAFETY:
Customers are responsible for meeting all the health
requirements, including necessary vaccinations. Any
underlying medical conditions must be disclosed to
Capture A Trip beforehand.
Customers must follow all safety instructions during the
trip. Failure to do so may result in removal from the tour
without a refund.
Participation in adventure activities is at the traveler's own
risk. Customers must ensure they are medically fit.
Capture A Trip is not liable for any injury, accident, or loss
of life resulting from such activities.



TRIP EXECUTION:
Capture A Trip reserves the right to modify the itinerary
due to weather, road closures, political unrest, natural
calamities, or safety issues.
Capture A Trip is not responsible for any delays or
alterations in the program or indirectly incurred expenses
in cases such as natural hazards, accidents, weather
conditions, landslides, political closure or any untoward
incident.
Capture A Trip is not responsible for any delay in reaching
the destination due to traffic, sightseeing/activities of the
day may get cancelled if we don’t reach the destination on
time.
The trip organizer/coordinator has the complete right to
change the itinerary as per the real-time conditions.

TRIP BOOKINGS:
Registrations/Tickets once booked cannot be exchanged,
cancelled, or refunded. 
In the event that the company is unable to operate a
specific tour for any reason, alternative arrangements may
be offered at the company's discretion. Once such
alternatives have been provided, no further claims or
objections shall be entertained. 
If the company makes alterations to your booked tour or
holiday after your reservation has been confirmed, the
following options will be made available to you:
You can go along with the altered tour or holiday plans. 
Alternatively, you can opt for a different tour or holiday
that the company suggests. 
In either of these cases, you won't be able to claim any
compensation for damages, extra expenses, or any other
losses. 



CHECK US OUT

https://www.instagram.com/capture.a.trip?igsh=MXFpODIza3J0ZXM3cA==
https://www.facebook.com/captureatrip?mibextid=LQQJ4d
https://api.whatsapp.com/send?phone=918368653222&text=Hello%20Vishal,%20i%20am%20interested%20for%20trip
https://www.linkedin.com/company/captureatrip/
https://x.com/captureatrip/
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